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Dear Customer:

On May 14, 2008, Aquarion filed with the Massachusetts Department of Public Utilities (MA DPU) an
application to request an approximate $3.1 million, or an overall 24.8 percent, increase in water service
revenues. It has been seven years since the Company last increased its water rates.

Aquarion Water Company of Massachusetts is committed to operating efficiently and continuing to provide its
customers with the safe and reliable service each has come to expect of their water utility. This commitment
requires continued investment in new and replacement infrastructure. When the proposed rates are expected to
go into effect, investments totaling $21.4 million will have been made for water utility infrastructure
improvements since 2001. These are investments in such areas as increased water supply, replacement of aging
and undersized pipes, as well as other needed water system enhancements.

The Company has aggressively sought to control its operating, maintenance and other expenses. Despite these
efforts, they have increased, but only at the rate of inflation over the past seven years. The cost to improve
water quality and service delivery for its customers throughout Massachusetts combined with depreciation
expense related to the capital additions and increased operating and maintenance costs over the last seven years
are also reasons the Company filed for arate increase at thistime.

Aquarion@ request for a rate increase will be thoroughly reviewed by the MA DPU and no change in water
rates can be made without the Department@ approval. We are hopeful the process will be completed and the
new rates effective before the end of 2008. If the proposed rates are approved by the MA DPU, Aquarion®
average residential water bill for Hingham, Hull, North Cohasset and Norwell customers, using approximately
175 gallons daily, would go from $1.67 per day to $2.03 per day, an increase of $0.36 per day or 21.4 percent,
including surcharges that are in place for the Hingham/Hull District Water Treatment Facility.

We recognize there is never agood time to raise water rates and no one is happy when prices do increase; we
held off aslong as possible to request arate increase. But to put things into some perspective, a 20-ounce bottle
of water at local convenience stores costs between $1.19 and $1.29.

The MA DPU has scheduled a public hearing for customersin Hingham, Hull, North Cohasset and
Norwell to comment on Aquarion@ proposed rate incr ease on Wednesday, July 16, 2008, at 7:00 PM, at
the Hull High School Auditorium, 180 Main Street, Hull, M assachusetts.

Y ou are welcome to provide comments at the hearing or in writing viaemail to the Department by the close of
business, 5:00 PM, on Friday, July 18, 2008, addressed to dpu.€filing@state.ma.us and the hearing officer,
carol.pieper@state.ma.us; or by writing to Carol Pieper, Hearing Officer, Department of Public Utilities, One
South Station, Boston, Massachusetts, 02110, tel ephone: 617-305-3500. Please refer to Docket D.P.U. 08-27 in
all correspondence. Ms. Pieper may also be contacted if there are further questions about the hearing or the
approval process. Information pertaining to the subject docket can also be found on the MA DPUQ® website at:
http://db.state. ma.us/dpu/gorders/frmDocketFind.asp

Additionally, information about the rate application can be found on Aquarion® website:
http://www.aguarion.com/massachusetts.html. Also, please know that you can contact our Customer Service
Center at 1-800-732-9678 with any questions or for any assistance with your water service needs.

Sincerely,

v

Larry L. Bingaman
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DIRECTIONS TO
HULL HIGH SCHOOL

180 MAIN STREET
HULL, MA 02045
(781) 925-3000

FROM ROUTE 95 SQUTH (128 SOQUTH)

Follow Route 95 South (128 South), bear right at the split onto Route 3 South. Take Exit 14 14 (HULL
NANTASKET RTE.228). Take a l€ft off ramp onto Route 228 North. Follow 228 North (Watch signs, road
is curvy) al the way into HULL/NANTASKET (Approximately 10 miles). The ocean will be on your right
and condominiums on left. Continue and go through set of lights (you will pass bathhouse on your right).
Proceed to afork in the road (at the Veteran@ Monument and Cumberland Farms) and bear |€t. You will
now be on Nantasket Avenue. Go through lights at Kenberma Street, OAOStreet, and Q.OStreet. Continue
until you come to a three-way intersection and bear |eft. The bay will be on your left. You will pass the Hull
Salt Water Club. Continue until you come to afork in the road (at the sewer treatment plant) and bear |€ft.
You will pass Spinnaker Island on left and the Cemetery on your right. Continue pass Library, Coast Guard
Station and follow all the way to the end of peninsula. Hull High School is on you right.

FROM BOSTON:

Take Route 93 Sauth. Bear right at fork onto Route 3 Sauth. Follow to Exit 14 (HULL /
NANTASKET RTE. 228). CONTINUE ABOVE DIRECTIONS.

FROM THE SQUTH:

Take Route 3 North to Exit 14 (HULL / NANTASKET RTE. 228). Takearight off ramp on Route 228
North. FOLLOW DIRECTIONS ABOVE.



