
 
 
Aquarion Water Co. wants to raise rates by 24.8% 
By Susan Ovans 15.MAY.08 

The townÕs water supplier Wednesday filed a 24.8 percent rate increase application with the stateÕs 
Department of Public Utilities [DPU]. 

At presstime Thursday, Town Manager Philip Lemnios pledged to study the rate filing and, together with 
officials in Hingham and Cohasset, to oppose the request. 

In a written statement Wednesday, Aquarion Water Company of Massachusetts Senior Vice President Larry 
Bingaman justified his companyÕs proposed rate hike that would generate an annual $3.1 million in new 
revenues:  ÒThe rate case is driven primarily by the approximate $21.4 million in system improvements, such 
as source-of-supply additions and the replacement of aging and undersized transmission and distribution 
mains, along with other needed enhancements that Aquarion has made since the last rate increase in 2001. 

ÒThese investments have improved service reliability and quality, as well as increased water supply,Ó 
Bingaman said. ÒThe case is also necessitated by cost increases that the company has experienced.Ó 

If the proposed rates are approved by the DPU, AquarionÕs average residential rates for Hull, Hingham, North 
Cohasset, and Norwell customers using approximately 175 gallons daily would go from $1.67 to $2.03 per day, 
an increase of 36¢ per day or 21.4 percent, including surcharges that are in place for the Hingham/Hull District 
Water Treatment Facility.  

ÒWhile we recognize that no one is happy when prices increase, to put things into some perspective, a 20-
ounce bottle of water at local convenience stores costs between $1.09 and $1.49,Ó Bingaman said. 

Lemnios, however, said that the company is trying to squeeze local consumers at the worst possible time. 
ÒThis request for a very significant increase comes at a time when people are feeling a great deal of stress, 
financially,Ó the town manager said. ÒHowever, just because the company is requesting a hike of this 
magnitude doesnÕt mean itÕs going to be granted.Ó 

Lemnios said that the last time Aquarion filed for a rate hike, which was granted in 2001, the town joined with 
Cohasset and Hingham in concerted opposition. The stateÕs regulatory agency granted the firm a 10 percent 
increase that year, significantly less than the 16 percent requested, although Aquarion clients in Hull, Hingham, 
and North Cohasset were already bearing some of the highest water rates in the nation. 

Lemnios said he had not yet seen the documentation Aquarion filed with the DPU yesterday, but the proposed 
hike Ð although perhaps not as large as it is Ð had been anticipated. 

The town manager said heÕd had an initial meeting on the matter with town leaders in Hingham and Cohasset, 
who indicated ÒtheyÕd be interested in pursuing a similar model [of opposing the rate request] as we used in 
2001.Ó 

Lemnios said he had also discussed the anticipated filing in executive session with selectmen Tuesday to 
begin honing the townÕs strategy. 

According to AquarionÕs press release, company officials are hoping the DPU will rule in the matter by yearÕs 
end. 

Aquarion Water of Massachusetts is a subsidiary of Aquarion Water Company, based in Bridgeport, Conn., the 
largest investor-owned water utility in New England and among the 10 largest in the US. 
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