
 

 
 

Selectmen probe Aquar ion reps for  rate-hike rationale 
By Liz Fuller 03.JUL.08 

Aquarion Water Co. representatives presented an overview of their utilityÕs proposed rate increase to a skeptical board of 
selectmen on Tuesday night. 

Aquarion Senior Vice President Larry Bingaman discussed the upcoming 21-percent rate increase for HullÕs customers, 
saying that the company hasnÕt increased its rates since 2001. 

Since then, Bingaman said, several factors have prompted the company to ask for the hike, such as capital investment, 
related depreciation expenses, and an increased cost of doing business during the last seven years. 

Aquarion representatives met with the selectmen in anticipation of the formal public hearing on the rate request, which 
will be conducted by the state Department of Public Uti lities on July 16 at 7 p.m. at Hull High School. 

Bingaman told the selectmen that if the companyÕs rate increase is approved, a Hull customerÕs total monthly bill would 
jump by about $10.88, up from $50.95 to $61.83 per month. He said that a family of fourÕs usage of 175 gallons of water 
a day would amount to about $2.03 per day, or $740.95 per year. He said that compares to a person buying a 20-ounce 
bottle of Dasani water at Cumberland Farms for $1.29 or a bottle of Poland Spring water for $1.19. 

Bingaman said that since 2001, $9.3 million has been spent on improvements such as repairing and replacing water mains, 
repairing and replacing meters and hydrants, and other projects. He said that although much of the work was done in 
Hingham, the towns of Hull and Cohasset take advantage of a Òshared benefitÓ of system upgrades. Specifi c to Hull, 
Aquarion has spent more than $1 million in improvements, such as $328,000 for water mains, $622,000 on meters and 
services, and $32,000 on the storage tank. 

Selectman John Reilly said it was ÒdisingenuousÓ to say that the proposed rate hike is Òonly pennies a dayÓ for the 
average customer. He said that by his calculations, the water company has received an average increase of 7.3 percent per 
year when all past rate adjustments are considered. 

He also said that Hull ratepayers are assessed a full share of the cost of the $40 million treatment plant in Hingham, but 
some of Hull customersÕ water comes from Cohasset. 

ÒThe people have been paying for [the Hingham plant] and we donÕt get the benefit of the fi ltration system,Ó Reilly said. 
ÒYou bought an old system, or a system that was under a mandate to improve. Every time it fl ips over [to new ownership], 
the cost of purchasing it is added to the new rates.Ó 

He also said Hull customers shouldnÕt be asked to pay more to the private utility. 

ÒWe have little tax revenue here. We have the Strawberry Hill water tank, which you want to take down,Ó he said. ÒWhat 
IÕve seen here just doesnÕt justify us paying one penny more.Ó 

ReillyÕs statements were met with applause by the crowd in the selectmenÕs meeting room. 

Bingaman said that Aquarion would propose to the DPU rates that promote water conservation, a system development 
charge [a one-time service fee for new customers], and a possible customer assistance program for those residents who 
meet income requirements. 

The company has also proposed an increase in public fi re protection charges. In Hull, this means that the total charge for 
hydrants will increase from approximately $166,000 to about $188,000 per year. 

Selectmen Chairman Joan Meschino asked Bingaman about the timeline for the rate increase to take effect. Bingaman 
said it could be in place by fall. 

Selectman Domenico Sestito said he is concerned about the timing of the rate increase. ÒWith gas prices the way they 



are,Ó he said, ÒitÕs going to be diffi cult for us. Hingham and Cohasset are higher-income communities. Is there some way 
you can offset this for Hull residents?Ó 

Town Manager Philip Lemnios requested a list of all replacement work done by the company, in comparison to simple 
system repairs that benefit individual customers. ÒWhere have the meters been replaced?Ó Lemnios asked. ÒWhich homes, 
which addresses? We also need a better understanding of Ôshared benefi ts.ÕÓ 

When Lemnios asked if Aquarion had ever lost money on its Massachusetts operations, Bingaman said that the company 
had always shown a profi t. He termed the return to shareholders at Òabout 3 percent Ð they can get a better return than that 
on a passbook accountÓ at a bank. 

Resident David Walsh of Nantasket Ave. said he is against the rate increase. 

ÒThese people are thieves,Ó he said, explaining that he feels that Hull isnÕt getting the quality of water it is supposed to, 
and referred to water mains on Atlantic Ave. that carry water into Hull from Cohasset. ÒWhy wonÕt Aquarion give any 
information to us about that and where our water is coming from?Ó 

The water companyÕs presentation briefly delayed a public hearing on the plans of 

Charles Fruzzetti of Hanson, who is seeking to reopen the nightclub at 159 Nantasket Ave., the former location of the Sea 
Note. 

Fruzzetti received unanimous approval from the board for a seasonal all-alcoholic license, an entertainment license, and 
automatic amusement device license for his operation, to be called C Note. 

Fruzzetti said he will hire the entire staff from the Sea Note to work at his new establishment, all of whom are currently 
TIPS-trained or in the process of renewing their certifi cates. Fruzzetti has extensive military experience and is currently a 
member of the National Guard. 

Selectman Christopher Olivieri pointed out that Fruzzetti has no prior experience running a business. 

ÒI enjoy music. IÕve been to places and seen how theyÕre run,Ó Fruzzetti said. ÒI think itÕs a good business to run. I plan on 
keeping the same concept and bring in new bands.Ó Fruzzetti said he plans to open immediately, subject to the boardÕs 
approval. 

Fruzzetti had many supporters at the meeting, including several employees. Judy Cavanaugh of C St. said she supports 
FruzzettiÕs endeavor. ÒItÕs a nice operation for those over 35. ThereÕs a great quality of entertainment,Ó she said. ÒItÕs a 
very nice night out. It would be great for Hull to keep such a place.Ó 

Bartender Barbara Rhind said she has worked at the Sea Note for 14 years and has been in the business for 36 years. She 
said the Sea Note had been a wonderful operation, and looks forward to the success of FruzzettiÕs C Note. 

ÒEven if we have a rare night off,  we still go down there,Ó she said. ÒWe are hanging our hat on Charlie. WeÕre with him 
100 percent!Ó 
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