Regulators to hear ratepaye's opinions
on rising water bills

By Susan Ovans 10.JUL.08

The state Department of Public Utilities will hear public concerns about Aquarion Water
Company’s requested rate hike at a hearing at Hull High Wednesday night.

The forum begins at 7 p.m.

The water company is requesting an annual $3 million rate increase — an overall 24.8 percent — to
be shared among its Massachusetts customers.

In the Hull, Hingham, Norwell, North Cohasset service district, customers would pay an extra
21.4 percent if the DPU grants the entire price hike. That would make the average Hull residential
bill for a family of four about $742 per year, or about $10.88 more a month than the current
$50.95.

Additionally, the town would pay an extra $22,000 for fire hydrant service — to $188,000
annually, up from the current $166,000.

Aquarion filed its rate increase petition in May. Wednesday night’s hearing is the only forum
where consumers will be able to make their viewpoint known to state regulators. The town, acting
through its counsel, James B. Lampke, will be included in the DPU’s formal rate hearings with
Aquarion.

Town Manager Philip Lemnios has been in contact with his counterparts in Hingham and
Cohasset to try to develop a united opposition strategy.

Lemnios this week urged local residents to attend Wednesday’s hearing and/or to send written
comments directly to the DPU’s hearing officer, Carol Pieper at the Dept. of Public Utilities, One
South Station, Boston, MA 02110. Comments should reference Aquarion’s docket number, 08-
27, and should also be sent to Mary L. Cottrell, Secretary, at the same address.

As of this week, Aquarion’s full filing was not available online, but Bingaman said today
[Thursday] that the DPU was working to post the document on its website. Consumers should
check www.mass.gov/dpu and click on “File Room” in the left-hand menu, or try this direct link
to the DPU’s water industry filings.
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